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Ver: 3.3
1. Introduction

This is User’s Guide for [P Phone P103 series. Before using P103, some setup processes are required to make
the phone work properly. You should at least setup the IP address of P103 and router when DHCP is disabled.

When DHCP server is available, you can skip the process of setting up P103 IP address. (please refer to 3.

Setup Menu for further information.)

2. Make a phone call

There are 3 different ways to make a phone call by P103.

®  Dial IP address directly (e.g. 210.244.26.111)

®  Dial extension number when Gatekeeper is available (e.g. 207)

®  Dial through VoIP Gateway to PSTN when VoIP Gateway is available (e.g. *165077499 )
The difference of “Dial extension number” and “Dial through VoIP Gateway” is that dialing
number starts with **1" to**5’ will go through Gateway and thus make it a call to PSTN.  (Please
refer to 3. Setup Menu for detail description regarding how to setup Gateway)

®  Dialing through PSTN line which connect this phone directly (e.g. *087681878)
Note : Number starting with ‘*0’ will go PSTN.

Pickup the handset

™[ Imput1PorTEL # I_f_m\_l

/ || " Press OK or  Key
Speake

Or wait for a short
period of time

!

Press “Redial” button

—
M1 M10 //

I:I:] oo E:] Please refer to 4.2

for speed dialing

P-Book Please refer to 5 for

D:] Phone book dialing.
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MENU )]
]

Use A or Varrow»

key to switch among

>

stages

b, 0. 0. 20

Time Zone
GMT + 0:00

!

Gatekeeper
NO

Gateway #1 IP

i

o0

Ver: 3.3

Enter the setup mode, if the password is blank,
Sctup the name of the phone

Eclup DHCP mode (Enable or Disable switched by «— or —
cy)

Setup ADSL Dialup mode (for Support PPPoE)

(Enable or Disable switched by «— or —key)
Note*: If you select ADSL DIALUP to “YES”, please
complete the settings as notel

Sctup the IP Share IP Address as the default gateway of PC by
using Virtual IP address for Internet access.
The detail setting nlease refer to section 11

Setup IP address when DHCP is disable
The default value is 0.0.0.0

Setup router (Default Gateway) IP address when DHCP is disable.
If only connect in the LAN environment setting router IP to 0.0.0.0
is recommended.

The default value is 0.0.0.0

Setup subnet mask when DHCP s disable..
The default value is 255.255.255.0 (class C network).

Setup DNS (Domain Name Service) Server IP Address.
This function allow IP Phone to look for default SNTP server
bv Domain name.

Setup SNTP (Simple Network Time Protocol)

This function allow [P Phone to get Time from Intemet by
SNTP protocol

Setup the date (year/month/day) e.g. 99/11/30
Setup the time ¢(hour: minute:second) e.g. 14:53:20
Only need when SNTP is not available

Setup the Time Zone

Enable or Disable Gatekeeper by «— or —key
Note*:If you select Gatekeeper to “YES”, please complete
the setting as note2

Setup the highest priority of the voice codec for this
honpc. (G.?%IALS\V/ G.711ULaw/ G.723.1/G.729)
Q’ou could use «—, — key to choose.

Setup VoIP gateway IP address

If yo% want %0 dial to PSTN network, the VoIP gateway IP
address has to be set.

There are total 5 gateways from #1 to #5
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I Ver: 3.3
Call waiting: ® Call waiting between VoIP and PSTN.
v
Y
Call Forward: b Call forward to pre-setting number or IP address.
Yes L] If you chose YES then you could input the number
u From IP to IP
] From IP to PSTN
i ] From PSTN to IP
Tone Setting: Setup the Tone among different country tone standard .or
Default different brand of PBX.
Select the country or user define.
Dial Type :
PULSE ® Set the Dial Type of PSTN.
L You could usé «, —>key to choose PULSE or DTMF

l

Dialing Timeout:
6 Second L4 The function enable when you don'lcFrcss any key after the
period of time, it will automatically ial the number.

MAC Address :

00DOE90022E4

!

Version:
P 1P Phone V3.30

[ Show the MAC of the machine.

L] Show the version of the firmware

MENU

3
-

L] You can exit the Setup Menu anytime by press “MENU" key
again.

<OK> or <Cancel>

Note 1 : When setup “ADSL Dialup” function set to “YES”

ADSL ID: L4 ID for ADSL Dialup

A

Y

ADSL Password:

L Password for ADSL Dialup

Note 2 : When setup “Gatekeeper” function set to “YES”

Gatekeeper IP: ® Setup Gatekeeper (GK) IP Address

255.255.255.255

4

' .
Ext No(Use G/K): ® Setups the Extension num if you have already setup the GK IP.

F 3

- teway prefix number if you have already setup

Gw Prefix(Use G/K) L 3]6;11&1[5(1{11)6 Gal
L) Once GW prefix has been set, this IP Phone will register as a

gateway in the gatekeeper.
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4, Speed Dial

4-1 Setup The Speed Dial Keys

SEERN TRl ——P| Please select

M1

1

Speed dial key

Y

M10

FPhone number:
210.244, 6122

Press *OK ™ to save and quit

OK

-

SPEED Dial setup mode.

4-2 Using the Speed Dial Keys

M1

B

M10 -

5. Phone Book

Every record inside the phone book includes 2 fields: Name, Phone number.

]

Ph

Name:s ***

Name: xxx
Phone num:

Ver: 3.3

[ ] Press any button from M1 to M10 to select

L The system will display the previous setting first (Blank if no
previous setting.).

Press any button of the speed dial keys from M1 to M10 to dial

The Name field is the primary key of the record and Phone number is the field you can use to store extension

number, PSTN number or IP address. Phone book records are sorted by Name automatically. The functions

like search, add, delete records can be helpful to update your personal phone book.
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Phone Book Press “P-Book™ key again to

E:l —P 1.Search 2.New | €Vitphonebook mode

Or arrow key g

: g Input the keyword a -
Fress | Search Keyword | Down arrow key it il et the record
P b iacnlical match to the keyword

s DEEWSINE MoOde
Down arrow key First Record

P Kevin r—
—p| 11.22.33.44

Cancel
St o Press Cancel or P-Book key will return
886902104114 — Phone Book to first page J

.
.

:.(Ist ‘A or hvharrow Gary
ey to switch between
s Ly 0212345788

System will dial the number in the field
then quit Phone Book mode

I

¢ Cancel The record will be deleted and the
. system will return to browsing mode
agﬂln.

5 i

Press left or right arrow key will enter
L—pp City Center edit mode.
272.123.211.4 ef—

Up arrow key

Last Recprd

Edit mode

Press:2

Add a new record to phone | -------------
book.

Use OK or Yrrow
key to switch among

_ stages i
SAVE?
Ok (*),Cancel (¥)
Press * * “ to quit Phone book edit Press “ # * to quit Phone book edit
mode and save the changes. mode and ignore the changes.
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Ver: 33
6. Hold (Mute)

After pressing the “HOLD” key, both local & remote side of the communication line will only hear the music

playing. (This function only available when codec set as G.723.1 or G.729)

Hold Hold
1 —>  [E__]
Play the music to the other end . l’re'ss again to stop the function
7. DAM (Digital Answering Machine)
DAM/MESSAGE

L]

If there is no message, If there is any message,

You Have 0 Mesg You Have 3 Mesg
0 Unread Mesg 2 Unread Mesg
* Any key
Afier press any key or wait for a
while, the system will return to p| Msg 1
e 11/28 14:40:03 Press OK button to listen to the
messages and then system will return the
previous page without showing “unread”
oK Indication.
Msg 2 *Unread* L—-I—] Msg 1
].-11/29 09:30:21 Playing ...
ime stamp

: Use A or varrow Press Cancel button to delete the
i key to switch among Cancel message

messages T
DAM/MESSAGE Press DAM function key again to

8. DAM Setting [T Resslatime ebwi ™

flash
DAM Setting "use Aor  Varrow
D:l key to switch among
- stages or DAM Setting
| ¢ key again to quit
v
DAM Setting 4———Pp{ DAM Settin —P] i J
g DAM Settin
—pp{ 1.Record Message —»| 2.Check Messages —p 3- ENABL?E:/ DlSI?’A,BLE
OK OK OK
DAM Setting Play the OGM th i
Pick Up Handset to 2. Check hies:%ggggicrl( e f%?;itgi%n
After picking up the handset, you can

start to record the OGM! If DAM enable, LED ON while
unread msg. LED flash

OK
L= L=

Note™: Only “OK” key will save the OGM m

W
hen you reboot the IP Phone the OGM will restore to default message.

s
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9, Volume. Adjustment

\ou ME Y

A

If on the V Yn‘m hook Standby mode

Handset Volume Ringer Volume

] ]
_I I

After adjusting the volume, press
any key ‘or wait a short while, the
system will retumn to its ormmal
state.

10. Call Transfer

This function is available only when both phone support H.450 call transfer. Upon placing a phone call, you
can use “call transfer” function to transfer the call to other person. For example: when A is talking to B, A
could press “FLASH™ key and the display will show “Transfer to”. A can enter the TP address of C and A is
talking to C. After A hanging up the phone, C can talk with B.

11. IP Share / NAT

This function allows IP phone and PC to share the one global real IP address. You may only have one real IP
address assigned by ISP. With this function we could share the more masquerade IP address for several PC.
® When “NAT/IP Share” in the IP Phone
setas “10.1.1.17.

B T el e ®  The IP address setting for PC is

Internet Protocol (TCPflP) Properties

i You can get IP settings assigned automatically i your network supports 1 o
oy i, Ol o oras renoe ot ok 4502 ke ket Al ..-' IP Address : 10.1.1.2~10.1.1.254
the appiopriate IP settings. &
o Subnet mask: 255.255.255.0
. ..
g 3bta:n 5;1 O:Z address ?;L;omatucaﬂy Ai.' Default Gateway: 10.1.1.1 (same as IP
Ilslell ---T ;lllllll‘lllllll--lllll.
o lf : . share address)
11P address LERRER 8
iS i e a—§ . ® DNS server IP address should be
2 Defauk gatowey: (101 "i'fi’i’“‘; " set.(DNS server IP address please refer to
-...|||||||.u----a-lnnnllu;:;’;:l-n:wn.-:;.l_l—;: ".'0 ISP)
ONS server addeess automahcally ..‘
(3) Use the following DNS server addresses: ‘;
A - 5T S
Alemate DNS server: [_::_: : “' :.}
] Advanced...

[ ok | cance |

P
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12. Call Forward _ (only for Model P103)

The setting for the Gateway function

Call Forward:

You could use «, — key to enable or disable
the Call Forward function

Enable

PSTN to IP:

Setup the IP address for Call
Forward from PSTN to [P

v

IP to PSTN:

Setup the phone number for Call
Forward from IP to PSTN

v

1P te 1Py

Setup the phone number for Call
Forward from IP to [P

13. Busy Tone setting

(only for Model P103)

Ver: 3.3

Since the busy tone might be different from country to country, make sure to setup your IP Phone’s busy

tone for different PSTN environments.
—p

Tone setting:

Select proper tone setup by arrow
Keys

v

A

America:

You could use «—, — key to choose different
country .

v

User defined

Press OK to enter User defined

mode then setup the ms for on /off
interval.

14. Gateway/Phone Mode (only for Model P103)

This IP phone supports Gateway mode or Phone mode. Set this IP Phone to Gateway mode if you want to

forward the incoming PSTN call to another IP phone. Otherwise, setup your IP Phone to Phone mode.

1. Set as phone Press “1” or “2” for phone or
2. Set as gw gateway mode
Use “Func” and “*” button to l
scroll through the display modes
IP Phone
301 16:45:59
-8-
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15. Language Selection

\

Ver: 3.3

This [P Phone support both English and Japanese, the setup process is as below,

[T ]

Use “Func™ and “1" button to
enter to the Language selection
mode.

Language:
English

'

IP Phone
301 16:45:59

Press <UP>and <Down> to toggle
between English and Japanese.

Press <OK> to set the selected
language and return to stand-by
mode.
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16. Web Browser Co nfiguration

Your IP phone can also be setup by using a web browser, such as ‘M.icrosoﬂ IE*; Netsc.ape’. Key-in
http://ip_address:9999 (ip_address is the IP address of the IP Phone)in URL field to get into web page of I.P Phone
If the password is not BLANK it will popup a windows for entering the password. YOil could ihange to dlﬂ‘ere.m
web-page by click the Hyper-Text in left side of the windows. Once com;?]ete, press “Update™ to save the settings
or press “Reset” to restore the parameter to original setting. You have to click UPDATE before change to other

therwise the setting will lost. If you change the IP address then Restart system is necessary to activate the
page, othe A

new setting value.

16-1 Management Setting

» Management

¢ Name

% Password

¢ DAM

® Telnet

® Date/Time Setting
Network Settings
H.323 Settings

=
Voice Setting " i GMT+08 00) Beumg Smgapore Taipei v
Gateway Setting e 3

r emererrees

LUpdate ] LResel J

-10-
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16-2 Network Setting — DHCP

IP phone configuration

Ver: 3.3

P phone configuration

i'“ ?Vﬂ‘k,\' -mi ? .
Manazement | SRR . S L R CIWOLE o€l mg :
Network Settings - “\N{AC Address 00 DO E£9.00. 20\05 »
¢ MAC Address R iRl
* DHCP’PPPOE @ DHCP f) PPPOE O SlahC IP o

. 14 « w..n irhiie)

¢ NAT/IP Sharing i: — SRR T R S di‘_hw! e e i.jﬁ_h,w,,
# DNS Server IP DNS Server IP} 158 951921 |
o Gateway IP | - NAT IF 10111

H.323 Settings

b £ i A R i s i P R

Voice Setling
Galeway Setting
Timeout Setting
Speed Dial
Restart System

Gateway #1 IP 61

. Gateway w21 51

Gateway #4 IP }

Gateway #5 IP

O *lkrr

Gateway#3IP 0000 o

A

510100

511107 ]

%

Q ;-‘
&

IP phone configuration

IP phone configuration

Management
Network Settings
¢ MAC Address
4 DHCP/PPPOE

¢ NAT/IP Sharing
€ DNS Server IP
¢ Gateway IP
H.323 Settings
Voice Setting

Gateway Setting
Timeout Setting
Speed Dial
Restart System

-1l -
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e

Management
Network Settings
& MAC Address
4 DHCP/PPPOE
¥ NAT/IP Sharing
@ DNS Server IP
¢ Gateway IP
H.323 Settings
Voice Setting
Gateway Setting
Timeout Setting
Speed Dial
Restart System

Management
Network Settings

b H.323 Settings
¥ Gatekeeper
¥ Message
Voice Setting

. Gateway Setling
Timeout Setting

> Speed Dial

> Restart System

Ver: 3.3

16-4 Network Setting — Static IP

Q/ IP phone configuration

IP phone configuration

ODHCP OPPPoE @Staw‘ I '
R IP Addreus 51 8?038

Pouter IP 51 6101 R

abasense BC IDI }

IP phone configuration
IP phone configuration

H245 Early Connect;; ® Enable O Disable

H.245 Tunneling| 1{ ®Enable O Disable
H.245 User Input Indication H @® alphanumeric O Signal

P — |

[_ Update i [ Reset ]

-12 -
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16-6 H.323 Setting — Manual Assign GK

IP phone configuration
P phone configuration

Maﬂagemen! . e .'_..‘« c ..‘ _‘ ] > ..\ -_ 4 323 o€ um ;"; 5 e _,A' AR A , j‘
Network Settings I - Gatpkeéper OAuto @Yes ONo
H.323 Seltings 7 Galekeeper lP 61 61. U 110 g D
RGaleReCrey | Extension No. 1100 e p
o Gatek&"‘pﬂ'x Password u.-. - o '
Voice Setting - e 3
Gateway Setting e b S i 3 il

¢ : Fast c'tan ®Enatle O Disable ]
Timeoul Setting il

speed Dial 5.77 , H245 Eaﬂy Connect ®Enab ié OrDimbl;:”m

H24S Tunnelmg ® Enab e O DlSﬁb]" B
H '7'45 Uaer Input Ind1ca|1on "O Alphanuménc OS1gnal o

Restart System

[ Update ] [ Reset ]

16-7 H.323 Setting — No GK
,/%

/ IP phone configuration
S iP phone configuration

-

1% it
Management ‘r~£§§4 \‘*\ elt ""

Network Settings - - Ga!ekeeper Oﬁmo OYes ONo B

H.323 Settings Hi - e,
® Gatekeeper - Fas! Sian OEnable ODmble

® Message : ——_ TH245 Early Connect OEnable O Disable i

Voice Setting  AXSTunclg Ofwbk ODibe |
Gateway Setting - H 245 UsergInAput Indxcauon ’@Alphanumenc OSlgnal !

Timeout Setting
Speed Dial rUpdateJ rReset ]
Restart System

-13-
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16-8 Voice Setting

nfiguration
e configuration

B
. Oli i

o AR e s-..quk---l-m—-n«;_v i

anagement : ~
) Defauh Codec G7231 v_

Network Setlings L i I _*i
| & Enable (send CNG packet)

323 Settings
H . s 2 VAD/CNG O Enable (no CNG packet) i
' '

Voice Setting | © Disable I
. . e N I - ,,,. = s e e —— —- 7.:‘.._".‘:
Default Codec G711 Packet Size 30ms v I
4 VAD/CNG W = R
Gateway Se"ing - — - G 723 l PaCke1 lee 30 k> e R e e e :

Timeout Setting T G.729A/B Packet cLze 20ms v

o e ey
Restart System ‘ 7 Dlal Mode O Tone ()Puloe S
pima—— Dlal PU]"& TYDE (‘) 10 PPo 020 PPS _
i - Makez’Brealf. Rat_r_e“Qs 40f60 B -

[ Update ] [iReset J

) "16-9 Gateway Setting

lP phone configuration
IP phone configuration

. Management

Network Settings
.H.323 Settings
Voice Setting

b Gateway Selting T o Time Y
4 Phone Mode ‘""“ T T Oﬁ’mw é};}sj == - 1',
# Prefix | '
¢ Tone Setting
% Call Forward
@ Call Waiting
Timeout Setting
Speed Dial

P Restart System ) Galeway Preflx No. (for GK).“

[ Update ]

= tds
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16-8 Voice Setting

'/% IP phone configuration
g IP phone configuration

f——-

| e —
| SETEEE e )
o e L L S B 5 e ’ : sd
Manage:]:::t- Default Codec G 7231 v
Networ mngs _ ) : : S ——
6323 Setti (® Enable (send CNG packet) I
25 S VAD/CNG O Enable (no CNG packet) i
Voice Setting O Disable |
: Defan:gh:jgdec ' ——— G.711 Paéket Size’ 0ms v -
’ VAD = e e - — » T ==
Gateway Seiting G.723.1 Packet Size 30ms v “ |
Timeout Setting o T G729A/ Packet Size 20ms v ]
ppes E e 53]
Restart System -

Dial Mode O Tone , ® Pulse i o
D1al Pulse Tpr ® 10 PPS 020 PPS
MaPeIBrealf Ratﬂ 033!66 O40f60

16-9 Gateway Setting

—

N
r .
J\E‘QA""\HM

Management o e SRR Galendy

Network Settings
H.323 Settings
Voice Setting

Gateway Selting
¢ Phone Mode
 Prefix

#® Tone Setting
% Call Forward
¢ Call Waiting

Timeout Setting
P Speed Dial
Restart System

-14.-
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16-10 Speed Dial

Management
Network Settings
H.323 Sellings
Voice Setling
Galeway Setting
Timeout Setting
Speed Dial
Restart System

Ver: 3.3

.P phone configuration

M1
M3
MS
I M7
| M9

IP phone configuration

161020
e1b1022

~087681878

B R T TR e
peed Dial Ke t ‘ ,
L S e i e g e, o e G e g S i e L B R

}.42 6161021
Ma 117
M5
M3
M10

16 11 Dial Timeout

Management
Network Settings
H.323 Settings
Voice Setting
Gateway Setting
Timeoul Setting

P Speed Dial
Restart System

I Update ]

rReset ]

I P phone configuration
IP phone configuration

E‘ r_‘_ :
AT T,

b i

S— = -
? "‘:.. f! O)!“\ ‘fjlht&

In!et-d:gn DlaIxng Tlmeout (1 9) 6

= 15=

Seconds
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16-12 Restart System

4
'Q‘ IP phone configuration
S/ IP phone configuration

Management

Network Sellings 9
H.323 Seitings Restart Phone :

Voice Selting

Gateway Selling
Timeout Setting
Speed Dial

Restart System

-16 -
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17. Application Example

_— Phone no (D)
Modgm { Phone no(A) 444-4444
1111111
Gatekeeper .. Fouter :spzxtn?dgm
IP:110.0.0.1 - W (b X
““:’*'_:‘i\. .
Internet Rautee .
Trunk . I\ Taipei
Gateway PSTN
PSTN i
/ o \ Tokyo
Ph 0. (B)
2220-;;;2 :
Phone no (C)
333-3333
Ext: 200
Setup:
IP GK 1P Ext  |GW#1IP [PSTNno. |Mode

1P Phone A |100.0.0.1 {110.0.0.1 100 200.0.0.1 111-1111 GW mode (ref. Item 14)
IP Phone B |200.0.0.1 |110.0.0.1 200 100.0.0.1  |222-2222

Call scenario:

1. Call from IP Phone A = IP Phone B
Pick up Phone A dial *200™
Phone B rings and answer the phone.
Phone A and Phone B connect.

2. Call from [P Phone A - via IP Phone B = PSTN *333-3333”
Pick up Phone A and dial “*13333333”
Phone C rings and answer the phone.
Phone A and phone C connects.

3. Call from PSTN D= via IP Phone A => via IP Phone B = PSTN *333-3333”
Pick up the Phone D and dial “1111111” from PSTN
Phone A will automatically answer and play “please press phone number after the tone... Du...”
Dial **13333333" from phone D.
Phone C rings and answer the phone.
Phone D and Phone C connect.

- 1=
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18. Abbreviations

Ver: 3.3

ADSL :
CNG:
DAM :
DHCP :
DTMF :
IP:
NAT :
PPPoE :
PSTN :
SNTP:
VAD :
VolP :

Asymmetric Digital Subscribe Line
Comfortable Noise Generation
Digital Answering Machine

Dynamic Host Configuration Protocol
Dual Tone Multi-Frequency

Internet Protocol

Network Address Translation
Point-to-Point Protocol Over Ethernet
Public Switch Telephony Network
Simple Network Time Protocol

Voice Activate Detection

Voice over Internet Protocol

-18-
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